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FOR IMMEDIATE RELEASE 

 
Stay Connected To Us… 

Niagara Peninsula Energy is Here To Help 
 

NIAGARA FALLS, ON, April 28, 2017 – Niagara Peninsula Energy Inc. (NPEI) understands that 
customers, may at times, have difficulty paying their electric bills on time. “No customer should 
feel like they are out of options,” says Brian Wilkie, President and CEO of NPEI. “We 
understand that times can be difficult and that some customers struggle to pay their bills. NPEI 
works very hard to avoid disconnections. It is not our business to disconnect customers; it is the 
absolute last resort, considered only when all other options have been exhausted. In order to 
assist our customers, we offer options that make paying your bill a little bit easier.  We want 
our customers to know that we are Here to Help and it begins with Staying Connected to Us…  
It is so important for our customers to contact us and speak to one of our Customer Service 
Representatives, as they can offer advice or refer them to programs that meet their needs.  
There are a number of social assistance programs that can assist financial or conservation 
needs.” 

Providing our communities with a safe and reliable supply of electricity is the number one 
priority for NPEI, however; effectively delivering on that promise depends on predictable 
customer payments. NPEI also bills for much more than electricity delivery – some of the cost is 
actually for a province-wide infrastructure that brings electricity to the customer. About one 
quarter of the bill covers our local utility’s cost to deliver power to our communities. The rest of 
the bill is for the provincial system. Those costs, regardless of whether customers pay their bills, 
still must be paid. 

Allowing arrears to accumulate affects all customers – not just those behind on their bills. As a 
local utility, we are held responsible to cover those unpaid costs. This can lead to higher bills for 
everyone or delayed system upgrades that potentially impact quality of service. That is why it is 
so important for those who are struggling to follow these tips in order to catch up on their bill 
payments.  
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1. Remember that the official notice you may receive is sent to encourage you to take 
action or call the utility for help when a payment is overdue.  

2. NPEI must provide at least 10 days’- notice before disconnecting a customer’s service. If 
the customer does not take action, NPEI is required to reach out again at least 48 hours 
before disconnection to give the customer one more chance to respond. 

3. Know your options. Custom payment arrangements, equal billing plans and 
conservation programs are just some of the ways NPEI can help you.  

4. NPEI can also refer you to assistance programs that you may qualify for, such as the 
Ontario Electricity Support Program and the Low-Income Energy Assistance Program. 
Make sure to inquire about these programs. 

5. Know your rights and responsibilities. Read the Ontario Energy Board’s customer service 
rules for more details on the payment and disconnection process. 

Remember to Stay Connected To Us…We are HERE TO HELP. 

Niagara Peninsula Energy Inc. (NPEI) provides local electricity distribution and related services 
to residential and business customers in the City of Niagara Falls, Town of Lincoln, Town of 
Pelham and Township of West Lincoln.  Niagara Peninsula Energy Inc. is jointly owned by 
Niagara Falls Holding Corporation and Peninsula West Power Inc., which is also a Holding 
Company who is jointly owned by the Town of Lincoln, the Town of Pelham and the Township 
of West Lincoln. 

- End – 

For more information and to arrange interviews please contact NPEI’s Director of 
Communications Sue Forcier at 905-356-2681 ext. 6001 or Cell: 905-651-2930 or email to 
sue.forcier@npei.ca. 
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